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Overview 
 

This article walks through the steps to create a printable Call Book Report (sometimes called an Outbound Calling Report or a Trip Report).  This is 

used for your fundraising and prospecting needs when making phone calls (sometimes this report is used for other purposes as well). 

 

Call books provide an in-depth summary of data (e.g. contribution history, log note interactions, attributes, user fields, and contact info), for the 

list of contacts (voters/donors/prospects) that you search for.  Call books are typically used for fundraising calls so the person making the call 

(usually the candidate or a board member) has a good understanding of who they’re talking to and they can jot down notes on the call book 

during/after the call. 

 

The article first shows how to target a list of contacts to call, how to generate the built-in “report”, configure the report options, and it provides an 

example of how a final print preview looks.  

 

 

Tip: You can use our mobile app to look up contacts on the go and view things like contact info, address, giving history, email/phone number, 

and record/view log notes.  This can be useful for someone who wants to make calls to donors but doesn’t have their laptop with, but it does 

require appropriate security access. 

http://www.trailblz.com/kb
http://trailblz.com/kb/?action=view&kb=181&cat=1
http://trailblz.com/kb/?action=view&kb=67&cat=1
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Steps 

 

Navigate to the Voters/Donors list under the Application Menu.  For the purpose of this article I used the political version. 

 

http://www.trailblz.com/kb
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Build and run your search query for the list of contacts you want to generate a call book report for.  In my example I searched for all voters who 

contributed to my general 2016 election which produced 528 results. 

 

http://www.trailblz.com/kb
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Click File > Reporting > Call Book Report… 
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Work your way through the different tabs to configure all the options you want to print out on your call book report.  I’ve detailed my example 

below for each tab using 6 screenshots. 

 

Img 1 of 6 – General 

 

http://www.trailblz.com/kb


                      Printable Call Book Report for Outbound Fundraising or Prospecting Calls 

 

 KNOWLEDGE BASE www.trailblz.com/kb    8 

 

http://www.trailblz.com/kb


                      Printable Call Book Report for Outbound Fundraising or Prospecting Calls 

 

 KNOWLEDGE BASE www.trailblz.com/kb    9 

 

Img 2 of 6 – User Text 
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Img 3 of 6 – User Num/Date 
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Img 4 of 6 – Logs 
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Img 5 of 6 – Include Other Voters 
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Img 6 of 6 – Attribute 
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Once you’re finished configuring everything, click [OK] to run the print preview.  If you’re doing this for a large list it may take a few minutes for the 

report to finish generating. 
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The two images below display print previews of my example call book report.  You can click the [Page Settings] button to adjust the margins, type 

of paper, etc.  You can view the different pages of the call book using the blue page forward and page backward buttons on the top tool strip. 

 

Img 1 of 2 – Page 1 Example Call Book Report 

 

http://www.trailblz.com/kb


                      Printable Call Book Report for Outbound Fundraising or Prospecting Calls 

 

 KNOWLEDGE BASE www.trailblz.com/kb    20 

 

http://www.trailblz.com/kb


                      Printable Call Book Report for Outbound Fundraising or Prospecting Calls 

 

 KNOWLEDGE BASE www.trailblz.com/kb    21 

 

Img 2 of 2 – Page 2 Example Call Book Report 
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Once you’re ready you can click the [Print] button to print to either paper or as a PDF (requires you have a PDF printer installed). 

 

http://www.trailblz.com/kb
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Tip: Instead of printing directly to paper you could save your call book report as a pdf.  I would suggest using the free Bullzip PDF if you’re 

working on a PC.  Typically a computer will come with a PDF printer installed. 

 

 

Take a look at the related resources below for links to a variety of similar articles and videos. 

 

 

 

 

 

 

 

 

 

 

 

http://www.trailblz.com/kb
http://www.bullzip.com/products/pdf/info.php
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=aACc5KiWReQYlM&tbnid=W5IECPDboZQP1M:&ved=0CAUQjRw&url=http://www.us-cert.gov/&ei=tbV7UsvQEPPnsATW8IGYBw&psig=AFQjCNHIPoVaSNP2q1LzmE9cF9ItiXfFqw&ust=1383925536085878
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Related Resources 
 

Article: Customizing Field Names 

Article: Walk List Selectable Format 

Article: Adding Log Types 

Article: Adding Log Notes, Mass Log Notes & Reminders 

Article: How to Rename User Fields, Query by them, Add them to the Grid as Columns, and Utilizing them as Merge Fields in a Letter & E-Mail 

Template 

Article: How to Create Attribute Folders and Attribute Items (Custom Categories) 

Article: Creating and Saving Default Formats for Reporting with the Grid 

Article: Add Attributes, Attribute Dates, and Attribute Notes to the Grid by Formatting them in as Columns 

Article: Mobile Base Camp – Contact Search 

Article: Mobile Base Camp – How to Create and Run a Mobile Canvassing (Walk) List 

Article: Mobile Base Camp – How to Setup and Use the Mobile Poll Watching App 

Article: Tips and Tricks for using Mobile Base Camp – Add Shortcuts to your Home Screen, Adjust Device Settings to Keep the Screen on, and More 

Article: Log Notes vs User Fields vs Attributes 

Article: SQL Wildcards 

Article: Save and Load a Search Query as a (Dynamic) Search Favorite 

Video: Reporting 102 – Quick Reports and Export 

Video: Attributes – Adding New 

Video: Reporting 101 – Political – Contribution reports & Walk Lists 

Video: Reporting 104 – Joined tables 

Video: Search Tool Strip Enhancements 

http://www.trailblz.com/kb
http://trailblz.com/kb/?action=view&kb=199&cat=1
http://trailblz.com/kb/?action=view&kb=192&cat=1
http://trailblz.com/kb/?action=view&kb=76&cat=1
http://trailblz.com/kb/?action=view&kb=79&cat=1
http://trailblz.com/kb/?action=view&kb=326&cat=1
http://trailblz.com/kb/?action=view&kb=326&cat=1
http://trailblz.com/kb/?action=view&kb=182&cat=1
http://trailblz.com/kb/?action=view&kb=272&cat=1
http://trailblz.com/kb/?action=view&kb=271&cat=1
http://trailblz.com/kb/?action=view&kb=181&cat=1
http://trailblz.com/kb/?action=view&kb=180&cat=1
http://trailblz.com/kb/?action=view&kb=304&cat=1
http://trailblz.com/kb/?action=view&kb=342&cat=1
http://trailblz.com/kb/?action=view&kb=173&cat=1
http://trailblz.com/kb/?action=view&kb=115&cat=1
http://trailblz.com/kb/?action=view&kb=204&cat=1
https://www.youtube.com/watch?v=zeQO4kmKTQg
http://www.youtube.com/watch?v=XCes8fwyGzY
https://www.youtube.com/watch?v=yGzkzc4zBe4
https://www.youtube.com/watch?v=FyEwbchIjRA
https://www.youtube.com/watch?v=Fu1nSGvHN-8
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Video: Getting Started 105 – Queries with an AND condition 

Video: Canvass Your Neighborhood With Our Mobile Canvassing App 

Video: Getting Started 104 Queries with wildcards 

Video: Getting Started 102 Beginning Queries - Political 

Video: Getting Started 102 Beginning Queries - Nonprofit 

Video: Mobile Canvassing 

3rd Party Tool: Bullzip PDF Printer 

 

 

 

 

 

Trail Blazer Live Support 
 

  Phone:  1-866-909-8700 

   Email:  support@trailblz.com 

   Facebook: https://www.facebook.com/pages/Trail-Blazer-Software/64872951180 

   Twitter: https://twitter.com/trailblazersoft 

 

 

* As a policy we require that you have taken our intro training class before calling or emailing our live support team. 

 

Click here to view our calendar for upcoming classes and events.  Feel free to sign up other members on your team for the same training. 

 

* After registering you’ll receive a confirmation email with the instructions for how to log into the GoToMeeting session where we host our live 

interactive trainings. 

 

http://www.trailblz.com/kb
https://www.youtube.com/watch?v=p195BXPcXaw
https://www.youtube.com/watch?v=bGGDCTnF2h0
https://www.youtube.com/watch?v=XvkESrhuIcY
https://www.youtube.com/watch?v=MsJzUkpiRbU
https://www.youtube.com/watch?v=Qlgd1wczSLA
https://www.youtube.com/watch?v=nuNxLcrgdWw
http://www.bullzip.com/
mailto:support@trailblz.com
https://www.facebook.com/pages/Trail-Blazer-Software/64872951180
https://twitter.com/trailblazersoft
http://trailblz.com/Support/Learning/Events.aspx
http://www.joingotomeeting.com/
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=OWWX4dkzm0Ht9M&tbnid=fvnmGEIR8WcqlM:&ved=0CAUQjRw&url=http://sisyphus-js.herokuapp.com/&ei=8c93UqrcFYj_qgHr4oGADw&psig=AFQjCNEn8KDSLHIodKJmcApCrvnIZvl23g&ust=1383670048026187
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* This service is included in your contract.  
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